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Working Practice 

Long Term Cardiac Monitoring Clinic at VSP 

Criteria for Enrollment: 

1. Patients meeting PROPhecy study criteria will take priority (> 55, one negative holter and 

stroke/high risk TIA patients) for cardiac monitoring.  

2. No age limit. 

3. Patients must be able to come to VSP Office for hook up and device return. For out-of-town 

patients, please refer to VGH Heart Services, Broadway Holter, or Dr. Brett Heilbron’s clinic at St. 

Paul’s Hospital.  

4. If ESL, patient needs to bring 1 family member who lives with him/her to provide translation. 

5. Male patients with chest hair must shave prior to enrollment. 

6. Patients must not be residing at another facility and must not be inpatients at a different acute 

or rehabilitation site (i.e. GF Strong/Holy Family hospital, long-term care). Assisted living 

facilities are acceptable. 

Referral Procedure: 

 Referrals with patient’s name and MRN should be faxed to 604-875-4076 (Attention Princess 

King-Azote).   

Monitoring Hook Up: 

1. Appointments will be scheduled every Tuesday and Wednesday afternoon. No unscheduled 

clinic hookup will be performed. 

2. Only 1 hookup per patient. Once battery is depleted, there will be no second hookup (i.e. if 

battery stops working on 24th day, the total days of monitoring will just be 24 days). 

3. Device return will be on Tuesday and Wednesday afternoon, unless patient or family member is 

unable to come then they may return device on any weekday afternoon. 

4. Device return will be a drop off at Cess’ mailbox outside her office door (Room 8293). 

Safety Plan: 

1. Only 1 patient per hookup day will be scheduled. 

2. Appointment bookings and reminder phone calls will be booked by Princess King Azote. When 

booking appointments and completing reminder phone calls, the COVID-19 screening 

questionnaire will be completed as outlined in the Screening section below.  

3. Max people inside the research office: 3 (staff, patient and/or family member) 

4. Everyone will be wearing face masks. 

5. Staff will be wearing facemask and gloves. 

6. Hand sanitizers are provided. 

7. Spiderflash device will be sanitized before and after use. Device disinfection SOP will be used by 

staff.  

8. Cardiac device hookup will be done by rotating staff (Cess, Karina, Leah, Michelle). COVID-19 

screening questionnaire will be completed upon patient’s arrival to the clinic as outlined in the 

Screening section below.  
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Screening:  

 Prior to coming to work, each research staff will screen themselves for COVID-19 symptoms 

following the BC COVID-19 Self-Assessment Tool  

o https://bc.thrive.health/covid19/en 

 Patients and family member attending appointments at DHCC or UBC will be screened using the 

VCH’s Screening Scripts for Ambulatory Setting (Appendix A – COVID-19 Screening Procedures: 

Phone)   

 Screening will be done by the research staff when: 

o booking an appointment,  

o conducting an appointment reminder call (at least 24 hours prior to appointment), 

o and upon the patient’s arrival to the clinic (Appendix B – COVID-19 Screening 

Procedures: In-Person) 

 If patient has symptoms based on phone screening, the appointment should be rescheduled  

o Reschedule the appointment in 14+ days  

o Advise patient to seek medical advice for symptoms and/or visit a collection centre to 

get tested prior to the rescheduled appointment.  

 Patients will be advised to bring only one family member or caregiver to accompany them to 

their appointment. If a family or support member attends the appointment, they will be 

screened and asked to stay in the waiting area. If a patient has significant cognitive impairment 

or language barrier, a family member will be allowed in the research space and personal 

protective equipment (PPE) will be donned by the research staff during this instance.  

 Patients will be reminded to follow instructional signs posted in the DHCC or UBC Hospital lobby. 

  

  

https://bc.thrive.health/covid19/en
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Appendix A 
COVID-19 Screening Procedures: Phone 
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Appendix B 

COVID-19 Screening Procedures (In-Person) 
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